XS Information Technology Department

Excellence in Patient Care

The Doctors Clinic Physician Connect

The Doctors Clinic has implemented Microsoft’s Remote Desktop Services
Gateway (RDG) solution to publish its EMR application (Sage iEHR) to healthcare
providers in our community and to TDC physicians working remotely.

Microsoft’s Windows 7 automatically supports all Physician Connect features such
as Web Single Sign-On.

Recommended requirements:
e Client computer is running Microsoft’s Windows 7 operating system.

Minimum requirements:
e Client computer is running Windows XP with SP3. Updates are available via
Windows Update; please have your I.T. department assist you.
o Remote Desktop Connection 7.0 client update:
http://support.microsoft.com/kb/969084
o Credential Security Support Provider (CredSSP) in Windows XP SP3
http://support.microsoft.com/kb/951608/
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